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Response

For 
Discussion:

6 Key Areas for Member Communications

Print Refresh

Life/Career Stage Communications/Email Subscription Series

Employer Communications

Questions/Suggestions for Improvement
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6 Key Areas of Communications Interest

Help Me 
Understand How 

KPERS Works

Provide Me 
Simple, Brief 

Annual 
Statements 

Without All the 
Extra Stuff

Tell Me When I 
Can Retire and 

How Much I’ll Get

Keep Funding 
Secure and My 

Money Safe

Tell Me a Little Bit 
About Funding 

Status and 
Investments in a 

Way I 
Can Easily 

Understand

Tell Me What’s Going 
on, What Has 

Changed, What the 
Legislature is Doing. 

I’d Rather Hear it 
From KPERS Than in 

the News
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KPERS Print Refresh
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KPERS Print Refresh



66

Pre-Retirement Info

Pre-Retirement Email 
Subscription Launched in 
November 2024

Sign Up for 12-month 
Email Series on kspers.gov 
in Retire Ready 
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New Hire/KPERS 3 Info

New Hire Web Page 
Revamped Spring 2025

New Hire Email 
Subscription Launching in 
2026
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Employer Communications/Training Needs

• Does the Employer Manual/KPERS 
emails meet your needs?

• What’s missing? 
• What do you like/disklike?
• How does your employer use the 

publications?
• What would help you better 

communicate with members about 
their benefits?
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Questions? Suggestions for Improvement? 
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